Application Note

THIS INFORMATION PROVIDED BY AUTOMATIONDIRECT.COM TECHNICAL SUPPORT IS
PROVIDED "AS IS" WITHOUT A GUARANTEE OF ANY KIND. These documents are
provided by our technical support department to assist others. We do not guarantee
that the data is suitable for your particular application, nor do we assume any
responsibility for them in your application.

Product Family: DirectLogic PLCs Number: KB-MISC-004

Subject: How to reset a DirectLogic PLC that Date Issued: December 02, 2025
is Password Protected
Revision: V3.0

The following procedure will only work on DirectLogic CPUs listed below, and with
the corresponding listed or higher firmware version.

PLC Model Firmware Version
D0O-05AA V5.41
DO-05AD

DO-05AR

D0O-05DA

D0-05DD

D0-05DD-D

DO-05DR

D0-05DR-D

D0-06AA V2.72
D0O-06AR

D0-06DA

D0-06DD1

D0-06DD1-D

D0-06DD2

D0-06DD2-D

D0O-06DR

D0-06DR-D

D2-250-1 V4.91
D2-260 V2.71
D2-262 V1.06
D4-454 V1.04
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If your PLC’s firmware is below the minimal firmware revision

You will need to update the PLC’s firmware. You don’t need the PLC’s password
to update the firmware. The latest firmware can be downloaded from
DirectSoft’s download page, under the Product Firmware section.

Software & Firmware Downloads

» Programmable Controllers

CLICK

PLC Programming for CO and C2 Series

Deo-More

PLC Programming for BRX, H2, T1H Series
Productivity Suite

PLC Programming and Firmware for P1000, P2000, P3000 Series

PS Loader

PLC Project and Firmware Loading for P1000, P2000, P3000

Series

XG5000

PLC Programming for LS XGB PLCs and XMC Motion Controllers

=) DirectSOFT

PLC Programming for DirectLogic Series Processors

Productivity CODESYS

Firmware updater and firmware for P2CDS Series

D 'm?SOF I
PROGRAMMING SOFTWARE
DirectSOFT6 (© PRODUCT FIRMWARE
PLC Programming For DirectLogic Series Processors
Current Version : 6.3 -
+ DLO5/06
Copy link to section
(© DETALLS
+ DL105
Copy link to section
Version: Date Released
& Dec 12,
Download Size: Download File Name: + DL205
recisots3 zip
Copy link to section
+ DL305
Copy link to section
() SYSTEM REQUIREMENTS
(® probUCT FIRMWARE_ + DL405
Copy link to section
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Before you start:

This method of reset will erase the password AND the entire PLC
project, the PLC will be completely blank.

e You must have physical access to the PLC and the CPU mode switch.

e The PLC cannot be in password lockout mode when starting this procedure.
If the PLC is in password lockout (from 3 failed password entry attempts),
the PLC must be power cycled, or you must wait more than 3 hours (if the
PLC cannot be power cycled).

e You will need the DirectSoft PLC programming software and the
appropriate communication cable for your PLC.

Resetting the Password and PLC project:

e Disconnect the programming software from the PLC

e Atany time, you can switch the Run/Stop switch from TERM to STOP 5 times
within 10 seconds time frame.

e Attempt to connect to the PLC with DirectSoft.

e Enter in the following password: 7¢262a97

e |f the clear procedure was completed correctly, you should be online with a
blank CPU.

Note: If the switch transition was not completed correctly and/or not within the
10 second timeframe, the PLC will return a bad password error. The PLC should
be powered off and attempt the procedure again.

Technical Assistance: If you have questions regarding this Application Note, please contact Technical
Support for further assistance.
Page 3 of 3


https://support.automationdirect.com/techcontact.html
https://support.automationdirect.com/techcontact.html

