
• PLC-498 Errors and using the C-more System Screen to 
Troubleshoot  

From the HMI panel itself, (EA9 or CM5), hold down the top left corner of the screen. The system 
menu will be initiated.  

 

 

Once in the System menu, you will select Information: 

 



From the Information Menu, select the Error tab: 

 

 

The Error tab will give us the information regarding the tag(s) that the C-more is having issues with.  

 

You should be able to see the tag name that the PLC is having issues with. As you correct issues with 
your tags, you can continue to reference the Error screen until you have eliminated all the tag issues 
that are causing the PLC-498 errors.  


