StrideLinx Cheat Sheet

Traditional VPN comparison: StridelLinx differs from a traditional VPN because it is a cloud-
managed industrial remote-access system: the machine-side router initiates an outbound secure
connection to the StrideLinx Cloud, keeps the office/WAN and machine/LAN networks separated,
and lets authorized users access specific machines and services through managed roles, apps,
and optional cloud features.

StrideLinx Fundamentals

e Whatis StrideLinx?
=  AutomationDirect Product Overview
= The StrideLinx Cloud Explained
= StrideLinx FAQ

¢ Understanding the StrideLinx Ecosystem
= The StridelLinx Cloud Explained
= Fleet Manager Knowledge Base
=  Portal Knowledge Base
= User Management
= VPN Client Settings
= License Structure

Hardware
e StrideLinx Router Families
= StrideLinx Product Page
e Router Specifications
= Router User Manual - Available from each router product page
= Product Specifications - Available from AutomationDirect product pages

Networking Fundamentals

e |P Addressing
= |P Address Basics
=  Connect To Your Machine

e WANvs LAN
= Networking Explained

e Source NAT
=  Connect To Your Machine
= Troubleshooting Unable to Connect to Your Machine



https://www.automationdirect.com/stride/stridelinx
https://support.stridelinx.com/hc/en-us/articles/360019029777-The-StrideLinx-Cloud-explained
https://support.stridelinx.com/hc/en-us/articles/360019145658-Frequently-Asked-Questions-FAQ
https://support.stridelinx.com/hc/en-us/articles/360019029777-The-StrideLinx-Cloud-explained
https://support.stridelinx.com/hc/en-us/categories/360003556257-Fleet-Manager
https://support.stridelinx.com/hc/en-us/categories/360003556217-Portal
https://support.stridelinx.com/hc/en-us/sections/360005491098-User-management
https://support.stridelinx.com/hc/en-us/articles/5416522892049-VPN-Client-Settings
https://www.automationdirect.com/support/question-answer?techId=3093
https://www.automationdirect.com/stride/stridelinx
https://www.automationdirect.com/support/question-answer?techId=1604
https://support.stridelinx.com/hc/en-us/articles/360019145238-Connect-to-your-machine
https://support.stridelinx.com/hc/en-us/articles/9910754611089-Networking-explained
https://support.stridelinx.com/hc/en-us/articles/360019145238-Connect-to-your-machine
https://support.stridelinx.com/hc/en-us/articles/360019146258-Troubleshooting-unable-to-connect-to-your-machine

Initial Deployment

e Creating a StrideLinx Account
= Create a Personal or Company Account
= User Manual - Chapter 2
e Provisioning a Router
=  Getting Started with StrideLinx
= User Manual - Chapter 2
e Connecting a Router to the Cloud
=  Connect Router to Cloud - Wireless
= Troubleshooting Router to Cloud Connection
= Device Connectivity

Fleet Manager

e Fleet Manager Overview
= Fleet Manager App Video
= Fleet Manager Knowledge Base
Transferring a Device Between Companies
= Transfer a Device to Another Company
LAN Configuration
»  Networking Explained
= Forinformation on manually configuring the VPN through the LAN side
please see attached Manually Configuring VPN Through the LAN Side
PDF
¢ WAN Configuration
=  WAN Configuration
Firmware Management
=  Firmware Management

User Administration

e Users and Permissions
= User Management
= User Manual - Chapter 2
= The StridelLinx Cloud Explained

e Two-Factor Authentication
= Two-Factor Authentication
= Enforce Two-Factor Authentication

VPN Connectivity

e Connecting to a Machine
=  Connect To Your Machine
= VPN Client Settings
= Portal Knowledge Base

e Mobile VPN Access
=  Mobile VPN Access
= StrideLinx Product Page
= StrideLinx Features



https://support.stridelinx.com/hc/en-us/articles/4411633448977-Step-1-Create-a-personal-or-company-account
https://cdn.automationdirect.com/static/manuals/seslvpn2userm/ch2.pdf
https://www.automationdirect.com/stride/stridelinx/getting-started
https://cdn.automationdirect.com/static/manuals/seslvpn2userm/ch2.pdf
https://support.stridelinx.com/hc/en-us/articles/360019145618-Connect-your-StrideLinx-router-to-the-StrideLinx-Cloud-via-a-wireless-connection
https://support.stridelinx.com/hc/en-us/articles/360019030457-Troubleshooting-unable-to-connect-your-StrideLinx-router-to-the-StrideLinx-Cloud
https://support.stridelinx.com/hc/en-us/categories/360003552318-Device-Connectivity
https://www.automationdirect.com/videos/video?videoToPlay=Ks5dPtJSPE8
https://support.stridelinx.com/hc/en-us/categories/360003556257-Fleet-Manager
https://support.stridelinx.com/hc/en-us/articles/360019030117-Transfer-a-device-to-another-company
https://support.stridelinx.com/hc/en-us/articles/9910754611089-Networking-explained
https://support.stridelinx.com/hc/en-us/articles/360019145258-Change-the-StrideLinx-router-s-WAN-configuration
https://support.stridelinx.com/hc/en-us/articles/360019145458-Firmware-upgrade-downgrade
https://support.stridelinx.com/hc/en-us/articles/360019145458-Firmware-upgrade-downgrade
https://support.stridelinx.com/hc/en-us/sections/360005491098-User-management
https://cdn.automationdirect.com/static/manuals/seslvpn2userm/ch2.pdf
https://support.stridelinx.com/hc/en-us/articles/360019029777-The-StrideLinx-Cloud-explained
https://support.stridelinx.com/hc/en-us/articles/4557163560465-Two-factor-authentication-2FA
https://support.stridelinx.com/hc/en-us/articles/360019030437-Enforce-Two-Factor-Authentication
https://support.stridelinx.com/hc/en-us/articles/360019145238-Connect-to-your-machine
https://support.stridelinx.com/hc/en-us/articles/5416522892049-VPN-Client-Settings
https://support.stridelinx.com/hc/en-us/categories/360003556217-Portal
https://cdn.automationdirect.com/static/catalog/images/product-pdf/STL-stridelinxvpnrouter.pdf
https://www.automationdirect.com/stride/stridelinx
https://www.automationdirect.com/stride/stridelinx/features

Security

e Cybersecurity Architecture
= StrideLinx FAQ
=  StrideLinx Features
= Security
= Securing Your StrideLinx Environment
= Security Advisories and Accessibility
e Machine Safety Considerations
= Router Documentation - Use applicable router documentation
= StrideLinx Features
e StrideLinx Router Firewall Features
» Fleet Manager Knowledge Base
= WAN-to-LAN 1:1 NAT

Advanced Services

e Cloud Logging

= Getting Started with StrideLinx

* Cloud Logging FAQ
e Cloud Notify

= Cloud Notify - Allyou need to know
e MQTT Services

»  StrideLinx Product Page

= MQTT Data Logging

Troubleshooting
¢ Router Offline
= Troubleshooting Router to Cloud Connection
=  Device Connectivity
= StrideLinx FAQ
e LAN/WAN IP Conflict
=  Troubleshooting Router to Cloud Connection
=  Networking Explained
e VPN Connected but Device Unreachable
=  Connect To Your Machine
= Troubleshooting Unable to Connect to Your Machine
e Cellular Troubleshooting
=  Fleet Manager Knowledge Base



https://support.stridelinx.com/hc/en-us/articles/360019145658-Frequently-Asked-Questions-FAQ
https://www.automationdirect.com/stride/stridelinx/features
https://support.stridelinx.com/hc/en-us/articles/360019145198-Security
https://support.stridelinx.com/hc/en-us/articles/360019029837-Securing-your-StrideLinx-environment
https://support.stridelinx.com/hc/en-us/categories/360003552358-More
https://www.automationdirect.com/stride/stridelinx/features
https://support.stridelinx.com/hc/en-us/categories/360003556257-Fleet-Manager
https://support.stridelinx.com/hc/en-us/articles/16257932205714-WAN-to-LAN-1-1-NAT
https://www.automationdirect.com/stride/stridelinx/getting-started
https://support.stridelinx.com/hc/en-us/articles/360019145038-Cloud-Reporting-Logging-Frequently-Asked-Questions-FAQ
https://support.stridelinx.com/hc/en-us/articles/360019145038-Cloud-Reporting-Logging-Frequently-Asked-Questions-FAQ
https://support.stridelinx.com/hc/en-us/articles/360019145018--FAQ-Cloud-Notify-All-you-need-to-know
https://support.stridelinx.com/hc/en-us/articles/360019145018--FAQ-Cloud-Notify-All-you-need-to-know
https://support.stridelinx.com/hc/en-us/articles/360019145018--FAQ-Cloud-Notify-All-you-need-to-know
https://www.automationdirect.com/stride/stridelinx
https://support.stridelinx.com/hc/en-us/articles/15679111749266-Datalogging-to-MQTT-broker
https://support.stridelinx.com/hc/en-us/articles/360019030457-Troubleshooting-unable-to-connect-your-StrideLinx-router-to-the-StrideLinx-Cloud
https://support.stridelinx.com/hc/en-us/categories/360003552318-Device-Connectivity
https://support.stridelinx.com/hc/en-us/articles/360019145658-Frequently-Asked-Questions-FAQ
https://support.stridelinx.com/hc/en-us/articles/360019030457-Troubleshooting-unable-to-connect-your-StrideLinx-router-to-the-StrideLinx-Cloud
https://support.stridelinx.com/hc/en-us/articles/9910754611089-Networking-explained
https://support.stridelinx.com/hc/en-us/articles/360019145238-Connect-to-your-machine
https://support.stridelinx.com/hc/en-us/articles/360019146258-Troubleshooting-unable-to-connect-to-your-machine
https://support.stridelinx.com/hc/en-us/articles/360019030457-Troubleshooting-unable-to-connect-your-StrideLinx-router-to-the-StrideLinx-Cloud#h_01EKYQ5EAJP00PB9EW5PT058EP
https://support.stridelinx.com/hc/en-us/articles/360019030457-Troubleshooting-unable-to-connect-your-StrideLinx-router-to-the-StrideLinx-Cloud#h_01EKYQ5EAJP00PB9EW5PT058EP

