Product Advisory

Product Family: CFW320 VFDs Number: PA-GS-024

Part Numbers: See below Date Issued: 07/20/2026

Subject. Incorrect wiring label Revision: Original
Purpose Certain CFW320 single phase AC drive models were manufactured with a molded plastic part from

Part Numbers
Affected

Summary

DC drive models resulting in incorrect input wiring markings.

This problem is present on the following part numbers and only within a specific date code range.
Part Numbers:

1. CFW320A01P6S1NB20

2. CFW320A02P6S1NB20

3. CFW320A04P2S1NB20

4. CFW320A06P0S1NB20

5. CFW320A01P6S2NB20

6. CFW320A04P2S2NB20

7. CFW320A06P0S2NB20

Date Code Range:
3Wto 12W

Certain CFW320 single phase AC drive models were manufactured with a molded plastic part from
DC drive versions. That plastic part is embossed with incorrect Input Wiring terminal identification
markings.

These drives have the three Input Wiring terminals identified as: PE, -UD and +UD. Those are the
indications for DC power input and are incorrect. The correct Input Wiring terminal identifications are:
PE, L/L1 and N/L2.
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Page 1 of 2 Tech Support 770-844-4200



Product Advisory continued (PA-GS-024)

Serial Number
and Date Code
Locations

Solution

Technical
Assistance

Ml

Serial |

r FREQUENCY
Eg INVERTER
‘ 0 Number
CFW320A02P6S2NB20 )< o s s o L
= AL: 1092047224
OP.: 1128810357 a7

LINE OUTPUT
LINEA SALIDA Date

REDE SAIDA Code
200-240 VAC 0-REDE /LINE

1~ 5TA 3-26A FREQUENCY
50/60 Hz 0-400 Hz [T VERTES
ECODESIGN
MFG year | 2023
E2
pLOOIND) | 30% wre17452873
(3W |

0P-+1136375932 p
SERIAL:1122675096 |

71500060157 2401 ol o
CFW320C11P0T4NB20

FRA HMEC:
WEIGHT/ PESO: 2,000 Kg

Serial Number I"“f’

U ey e g s’

MADE IN BRAZIL — HECHO EN BRASIL
FABRICADO NO BRASIL

(-
WEG, CP420 — 89256 - 900 LIM
Jaragua do Sul — Brazil

Drive Serial Number and Date Codes

Carton Serial Number and Date Codes

Customers should open all cartons that match the part number and date code and inspect
the Input Wiring identifications. Do not use the incorrectly marked drives. Contact
AutomationDirect.com technical support for drive replacement.

In the event a part is out of stock or on back order, AutomationDirect will work with WEG to get
replacement(s) as soon as possible.

If you have any questions regarding this Product Advisory, please contact Technical Support at
770-844-4200 or 800-633-0405 for further assistance.
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