DatalNet OPC User Manual

8.0 Troubleshooting

Problem

Recommended Solutions

Think & Do:
Think & Do 5.4 OPC Server fails
when viewing page

e Obtain the latest patch from
Entivity

Server:
Trigger changed from 0 to 1 but it
did not log data

e Try allowing time in between
trigger changes

Server:
Using IIS and DataNet OPC pages
do not appear

e Restart IS and configure
security so that browsers have
the permissions to view the

page

Web Page:
Cannot view page in Internet
Explorer 4.0

e DataNet OPC requires
Internet Explorer 6.0 or higher

Please visit us at: Www.hizwaredirect.com, for the latest updates in

troubleshooting tips.
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