
What Is Covered:
K-Sun Corporation ("K-Sun®") warrants this printer and adapter  to be free from defects 
in materials and workmanship under normal use for the duration of ownership by the 
original registered owner if purchased and operated in the United States, Canada or 
Puerto Rico. 

For this warranty to apply, you must register and follow the care and use instructions 
provided with this product.

How to Register:
To activate this warranty, you must complete and return the warranty registration card 
(attached) by Mail, On-Line (http://labelworks.epson.com), Fax, or Phone at 1-800-622-
6312 x 210 within 30 days of product purchase.

What K-Sun® Will Do To Correct Problems:
Should your product prove defective during the warranty period, please call K-Sun® 
at 1-800-622-6312 x 210 for warranty repair instructions and return authorization.  
K-Sun® will repair the product that is defective by reason of improper workmanship or 
materials.  If repair is not possible, K-Sun® will replace the defective product with a new 
or factory refurbished product or with a similar product if the original product is no 
longer in production.
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Warranty Terms:
This warranty does not cover damage from abuse, misuse, neglect, accident, alteration, 
electrostatic discharge or surges, software problems, attempted repairs by someone 
other than K-Sun® or its authorized agents, use of parts or consumables that are not 

of transportation of the product to obtain warranty service. K-Sun Corporation is not 
responsible for warranty service should the label, logo, rating label, or serial number are 
removed.

This warranty is not transferrable.  

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE.  IN 
NO EVENT SHALL K-SUN® OR ITS AFFILIATES BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR INABILITY TO 
USE THE PRODUCT, WHETHER RESULTING FROM BREACH OF WARRANTY OR ANY OTHER 
LEGAL THEORY. IN NO EVENT SHALL K-SUN® OR ITS AFFILIATES BE LIABLE FOR DAMAGES 
OF ANY KIND IN EXCESS OF THE ORIGINAL RETAIL PURCHASE PRICE OF THE PRODUCT.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, AND SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM 
JURISDICTION TO JURISDICTION.

In Canada, warranties include both warranties and conditions.
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