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Chapter 5: System Setup Screens

Introduction

The C-more touch panels include a series of built-in System Setup Screens that allow the user
to view detailed information about the panel, adjust certain features, configure
communications, test various functions of the touch panel, backup & restore system, recipe, log
and project memory, clear memory, and reset all values and conditions back to the original
factory defaults.

The following is presented to give the user a detailed step by step look at 1.) how to access the
System Setup Screens, 2.) what adjustments and features are available, 3.) when and why the
feature may need to be adjusted or used, and 4.) how to adjust and/or interrupt the features.

The System Setup Screens from the Main Menu are split into four different categories to make
it simple for the user to select the area for viewing information, making adjustments, testing the
touch panel or working with the internal and/or external memory options. The four Main
Menu selections are:

Information

Here you will find detailed information in regards to the touch panel model,
the panel’s name, version information for the hardware, boot loader and
firmware, clock source, battery status and beeper status. Also available are
details on the panel’s internal memory and the status of any external

Information

memory devices, such as CompactFlash memory and USB pen drives. Communication port
details are also available in this area, as well as an error log to help in trouble-shooting the
system.

Setting

This is the area for 1.) making adjustments to the internal clock,
2.) adjusting the brightness (color panels) and contrast (grayscale panels) of
the display, 3.) adjusting (calibrating) the touch panel, 4.) enabling or
disabling the internal beeper, and 5.) the IP Address of the touch panel can

Setting

also be configured from this menu area. Access to the IP Address Setting screen is covered later
in this chapter.

Test Menu

From this sub menu, the user can 1.) test the touch panel, 2.) test the
display, 3.) test the communication ports, and 4.) test both the internal
beeper or the audio line output, if a speaker with an amplifier is connected.
A WAV sound file is system provided for the audio line output test.

Test Menu

Memory

Select the Memory menu item to either backup or restore your project, log
data, recipe data and/or system memory. Selections can be made to backup
to optional CompactFlash memory or USB pen drive memory. The menu
selections also give the user the ability to clear the memory, and there is also

Memory

a selection to reset all of the touch panel settings back to the original factory defaults.
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Chapter 5: System Setup Screens

Chapter Organization
The System Setup Screens chapter is organized in the following order:

1.) Accessing the system setup screens with no project loaded will take the user directly to the
Main Menu — page 5-4.

2.) Accessing the system setup screens with a project loaded will first take the user to a dialog box
warning the user that the panel will stop running and waits for an acknowledgement — page 5-5.
a.) If a password is not enabled, the user is taken directly to the Main Menu after the warning
message is acknowledged — page 5-6.
b.) If a password is enabled, then the Enter Security Code keypad is presented after the warning
message is acknowledged — page 5-6.

3.) How to enable a password in the C-more Programming software is explained — page 5-7. E

4.) System Setup Screens organized as shown in the following flowchart:

Main Menu
[pg. 5-14]

Information General/Memory/Ports/Error
[pg. 5-15 to 5-18] [pg. 5-15 to 5-18]

Setting Adjust Clock
[pg. 5-19] [pg. 5-20]
Adjust Display
_| [pg. 5-21] ]
Y

Adjust Touch Panel
—— (Touch Screen Calibration)

[pg. 5-22]

Beeper

[pg. 5-23] ]
T

IP Address Setting

L (press upper left corner)

[pg. 5-24]
Test Menu Test Touch Panel
[pg. 5-25] ] [pg. 5-26] ]
Test Display
[pg. 5-27] ]
Test Communication Port
[pg. 5-28] ]
Test Beep/Sound
[pg. 5-33]
Memory Backup
[pg. 5-35] ] [pg. 5-37] ]
Restore
[pg. 5-44]
Clear Memory
[pg. 5-50]

Touch Screen Calibration

(press upper left corner) Reset to Factory Default

[pg. 5-14] _| [pg. 5-55] ]
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Chapter 5: System Setup Screens
W

Accessing the System Setup Screens (no project loaded)

To access the Main Menu of the touch panel System Setup Screens prior to downloading a
project, press the extreme upper left corner of the panel display area for 3 seconds as shown
below. The Main Menu will then be displayed as shown below.

Press in the exireme

upper left corner for 3
seconds to bring up the
System Setup Screens’

MAIN MENU

corner of the touch panel for 3 seconds will only occur when there is no project loaded into the memory of
the panel. Refer to the next section on accessing the System Setup Screens with a project loaded for
procedure details and recommendations.

‘E NOTE: The ability to directly activate the Main Menu of the System Setup Screens by pressing the upper left
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Chapter 5: System Setup Screens
i

Accessing the System Setup Screens (with project loaded)

To access the Main Menu of the touch panel System Setup Screens with a project loaded into
memory, press the upper left corner of the panel display area for 3 seconds as shown below.

The following WARNING dialog box will appear on the the touch screen.
Dialog Box Actions:

* Pressing OK will display the system setup screen.
See the WARNING below!

A System Screen Called * Pressing Cancel will take you back to the project

screen.

Activating System Screen will stop the ¢ Communications with the PLC is active while the

Panel Run Mode. Warning is displayed.

Do you want to continue? . . . N
d * The dialog box will close if no action is taken for

60 seconds.

* The dialog box will not display if the touch panel

‘ O | | Ceneed | does not have a project loaded.

* The dialog box will not display if the System
Screen password is enabled.

WarninG: Pressing OK at this point will STOP the PLC driver and therefore all communications between
the touch panel and PLC will cease. It is strongly recommended that the password system tag
“SYS SYSTEMSCREENPW” he enabled to add a safeguard step in accessing the system setup screens.
See the next section for a quick overview for setting the System Tags in the Event Manager Database.
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Chapter 5: System Setup Screens
W

System Setup Screens (no password enabled)
If no password is enabled for the system setup screens, then pressing the OK button in the
Warning dialog box will bring up the Main Menu as shown below. You can then proceed to the
other system setup screens.

MAIN MENU

i

=

System Setup Screens (password enabled)

— NOTE: If the password system tag SYS SYSTEMSCREENPW is enabled, procedure described on the next
‘ page, then the Enter Security Code keypad shown below will be displayed. Entering the correct password
code will then bring up the Main Menu system setup screen. If the wrong password code is entered, the
keypad clear from its display the value entered and will stay present until the correct value is entered or the
Cancel key is pressed.

Enter Security Code

7 8 9
4 5 6
1 2 3 Enter

- 0 CL Cancel

5—6 I Cv'l'l'll]l'lE!® EA-USER-M Hardware User Manual, 2nd Ed. Rev. D, 10/09



Chapter 5: System Setup Screens

System Setup Screens — Enable Password in Software

Under the C-more Programming Software’s Navigation window, select the Function tab, then
select the Event Manager’s Database function to display the Event

Navigation E|

Screen | Function | Panel |

_ ||

235 Setup |||

=5 Database

=@ Event Manager

----- @ Alarm Action B |
----- @ Tae Event

----- @ Schedule Event

----- "B Screen Change Event

----- @ Chanee Tae data

..... @ Copy Tae data

----- 3 Panel Manager

----- @ Configure Password
| Larguage

ol 3 Glock Source

----- o PLG <= Panel

&% Blarm Loe Protection
----- 8P Touch Panel Network

LIl
N

& Tae Name Database

----- & Message Database

----- “@ Event Manager Database
----- © Address Book

----- @ Play Sound |

1if ] _>|_

W

Click on the Add button
to add an event to the
database that will be used
to enable the System
Screen Password.

Manager Database shown below:

Event Manager Database

T Ewent
Event Mo, | Ewent Mame Event Type Alarm Tag
= |
Add... Edit... Dielete
(2)
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Chapter 5: System Setup Screens

|
System Setup Screens — Enable Password (cont'd)

The Event Add dialog box will be displayed as shown next:
X

Event Add
Evenillo. W 4 >
~Event Type
Tag ] TagMame|
[~ Ewent State [~ Limnit;
Event Name
@ON O0FF
~Action
Sequence List :ATarTl
¥ 01-Alaim
Tewk: |
o| ol
Show in Alarm History 1 Display 1
Ally [ Carfirmation Test Color: ™| [7] Blink
Add Aotion [ Save fle to CF1 Back Color. | [JBink
Delete Action

Click on the Tag Name: pull down menu and select the internal System Bit On
(SYS BIT ON) tag as shown. This will force the tag event type to be continuously active.
[

Event Add
R
~Event Type
Tag - Tag Mame: | B E
Event Name ]
575 BUILTIN FLASH TOTALMEMORY ]
S5 BUILTIN FLASH USEDMEMORY o—

—— {55 BUILTIN SRAM FREEMEMORY ———
™ Tag Name: SYS BIT ON

-~ dhctin
Sequence List Al |

] 07-Alam
Languags: [Language 1 [
Test: |

L=

Show in Alarm History | [¥] Display
ALY [ Canfirmation Tedt Color. ™[] Blink,
Gy [ ave fie o CF1 Back Cobe =5  [IBiink
Delet Action
[ e ) [ oo | [ new
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Chapter 5: System Setup Screens

System Setup Screens — Enable Password (cont'd)

Use the Event Name: text box to document the event as “System Screen PW” for record keeping

This is optional.

In the Action box, click once on the displayed 01-Alarm under the Sequence List: so that
01-Alarm is highlighted. Then click the Delete Action button to remove the 01-Alarm.

Event Add X
R E—
~Ewent Type Event Name.
Tag ]| TagMame:[SYSBITON w -]
Event State ~Limit
Event Mame: "
®ov Corr ;| I—
~Hotion
Sequence List 'Ea,Tl
Test: | -
) Delete Action
Show in Alarm History -
Alw ] Corfimation Test Calor. ™[] Biink
Back Calor .| []Bink
Delele Action 49
[ asd ][ oee | [ Hee |
=
Event Add X
R E—
~Ewvent Type
[Tag v|  TagMName: [SYSBITON (-]
 Event State - Limit
Event Name: "
B O [ ]
@ ' The Sequence List will
~Astion —— now be cleared out.
Sequence List
alw
Add Action,
Delete Action
[ o | [ oese | [ Hep |
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B

System Setup Screens — Enable Password (cont'd)
In the Action box, click on the Add Action... button. This will bring up the Add Action dialog

box as shown below:

=
Event Add X
e
~Event Type
Tag (¥ TagName:|SYSEITON 3]
Event Stale - Limit
Ewent Mame: ;
o Co  —
== Add Action _—
C7> Add Command
;
Lok ) [ concel | [ Hew ]
Add Action
Ally
Add Actian...
Delete Action
[ am | [ oo ][ Hee |

Click on the Command: pull down list in the Add Command box, select Tag from the list, then

click OK.
=
Event Add X
bt WA e
—Event Type
Tag %] TagMame:[SvSBITON = ||
Event Stale - Limit
Event Mame: :
o e w1
== Add Action B
8 Add Command

:

Sequence List ] =
Screen Caplure
Nl |
FTP |
Backlght o
Screen Changs =
Message Box

Ally

Add Action
Deelete Action
[ am | [ cese ][ Hee |
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i

System Setup Screens — Enable Password (cont'd)
A 01-Tag action item will then be added to the Sequence List.

Event Add g|
A —
~Event Tyne
[Tan (%] TagMame:[5v5 BITON B
Event State [ Limit:
Event Name: y
om oo ) I

@ .v / 01-Tag

~Action
Sequence List: T
v 01-Tag
Tag Name: ‘ ‘*l D
“wirite State | [~wiits Yalue
® 0N

AW

Add Action.. |

Delete Action

[ eae ][ oo | [ hHeo |

Click on the Tag Name: pull down list down arrow in the Action box’s Tag tab, select SYS
SYSTEMSCREENPW from the list, and click OK.

Event Add X
s W 4 > ¥
~Event Type
[Tan (3| TagMame:[5v5 BITON =[]
[~Event State Limit
Event Name: o
O O we [ ]
@0 SYS SYSTEMSCREENPW
~Actior /
Sequence List Tan
W 01Tag
Tag MName: | D

55 COUNTINTERVAL =
55 COUNTHAX
S5 COUNTMIN :|
55 COUNTREFEAT .
55 ERR POWERFAIL COUNT E
E S TEMSCREENPW =

all¥ 5v5 USE EJECT [ |

z

Delets Action

[ad ] [ oo | [ Hee
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Chapter 5: System Setup Screens
W

System Setup Screens — Enable Password (cont'd)

Enter a numeric value into the Value: box, such as “777”. This value becomes the Password
code to access the System Setup Screen’s Main Menu.

r
Event Add X
R
~Event Type
Tag |  TagName:[SYSBITON B3]
~Event State ~Limit
Evwent Name! s
o oo ] —
ﬂ @D ‘ Password Value - 777
~Ation -
S | /
[wl 01-Tag
TagMame: [SS SYSTEMSCREENPW v\D
~Wiite State itV alue
OFF
ally Data Type: BED
Add Action...
Delete Action
e | [ ocose ][ Hee |

Click the Add button in the Event Add dialog box and then the Close button to return to the
Event Manager Database. You now will see that the first event in the database is for the System
Screen Password and it is enabled.

Event Manager Database

T Ewent 1
Event Mo, | Ewent Mame Event Type Alarm Tag Tag Copy Sound
@2 1 Swstern Scre. Tag Yes
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Chapter 5: System Setup Screens

System Setup Screens Flowchart

Main Menu
[pg. 5-14]

R — (7
|| Information General/Memory/Ports/Error
[pg. 5-15 to 5-18] [pg. 5-15 to 5-18]
(7 (7
|| Setting Adjust Clock
[pg. 5-19] [pg. 5-20]

Adjust Display
[pg. 5-21]

Adjust Touch Panel
I (Touch Screen Calibration)

[pg. 5-22]

Beeper
[pg. 5-23]

IP Address Setting
L (press upper left corner)

[pg. 5-24]

Test Menu Test Touch Panel
[pg. 5-25] [pg. 5-26]

Test Display
[pg. 5-27]

Test Communication Port
[pg. 5-28]

Test Beep/Sound
[pg. 5-33]

Memory Backup
[pg. 5-35] [pg. 5-37]

Restore
[pg. 5-44]

Clear Memory
[pg. 5-50]

Touch Screen Calibration
(press upper left corner)

[pg. 5-14]

Reset to Factory Default
[pg. 5-58]
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Chapter 5: System Setup Screens

Main Menu

The Main Menu system setup screen is the top layer in
the menu structure.

——— The menu is displayed at full screen on the 6 inch
touch panel models. It is displayed in the center on the
8, 10, 12, or 15 inch models.

MAIN MENU

Item No. Function Description Comment
1 Information Press to go to the Information Menu.
2 Setting Press to go to the Setting Menu.
3 Test Menu Press to go to the Test Menu.
4 Memory Press to go to the Memory Menu.
5 Exit Press to return to the user screen.

While the Main Menu system setup screen is | This feature is only used if the touch
being displayed, the extreme upper left corner | panel data becomes corrupted and

6 Touch Screen Calibration | of the touch panel can be_l_pressed for 3| touching the Main Menu buttons
seconds to access the Touch Screen | does not work. It allows a shortcut to
Calibration display. the touch panel calibration screen.

MAIN MENU
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Chapter 5: System Setup Screens

Information Menu - General tab

Information(+1)

The General tab under the Information

menu provides detailed information of
\ epessl ” ey ” s ” IS7TER the C-more Touch Panels model, Panel
@ ‘20‘19; . il Default Name based on Model type and
it ’ MAC address, hardware, boot loader and
(s firmware versions, etc
Hardwares = laaa 4 .
@ Boot Loader i 1@EE
Firmware
—0s f Jul 7 ZEE9 at 18:53:37
—Runtime : g.4.8.1
@\ =Sustem Screen  : H.4.8.1 |
3 n Clock : External 7>
5\ Batters : oK
M:&eer : Enable [
Item No. Function Description Comments
EA7-S6M-R,
EA7-T6CL-R,
EA7-S6C-R,
EA7-S6M,
EA7-T6CL,
1 Model EA7-S6C,
EA7-T6C
EA7-T8C,
EA7-T10C,
EA7-T12C,
EA7-T15C
[Model Name]-01XXXX B S6M-01004D
2 Panel Default Name I\(/]I;cx,&%(é(relssst ¢ lower 3 bytes of the mis is the defat;JIt nhame. Sinth
. e name can be changed in the
MAX: 15 characters (15 bytes) C-more Programming Software.
1.)Hardware: XXXX
2.)Boot loader: XXXX
3.)Firmware ) Lo
3 Version a) 0S:Timestamp of NK.BIN file Files reside in the C-more touch
b) Runtime: X.X.X.X (Version of panel’s memory.
Runtime.EXE file)
c) System Screen: X.X.X.X (Version of
Panel.exe file)
; Configured in the C-more
4 Clock Internal/External clock selection. Programming Software.
5 Battery Battery status, either OK or Battery Low.
Configurable in the Setting Menu -
6 Beep Enable/Disable the internal beeper. Beeper shown on page 5-23 or in
the €-more Programming Software.
7 Main Menu Press to return to the Main Menu screen. Main Menu shown on page 5-14.
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Chapter 5: System Setup Screens
W

Information Menu — Memory tab

| Information I C-more Memory Organization
General Memora ” Forts ” Error ] . X )
30 MB* Project and user data reside
Total Uzade Free SDRAM in SDRAM while the panel is
SRAM g 256 KE 8 KE 256 KE Memory 10 MB* powered.
Built-in Flash : 15 ME & MB o ME Project Memory || This data is backed-up internally
" (32 MB Internal Flash memory -
not shown), and loaded/copied
into SDRAM on power up.
External Memory devices can
22 MB also be used for back-up of
Reserved C-more projects.
((”:‘?e’aﬁ“g SVst'e’“' *Note: 12" and 15 units have:
C-more IR ) u 64 MB SDRAM
Internal P m 64 MB Internal Flash Back-up
n Memo m 40 MB of Available Project
(Bui\l»inr)y Memory
A
@ 256 KB
Moy | 189K8
(Battery Log Buffer Alarm, Message, and PLC Log

| Information l Backeo) [ (11KB per Obiec) Data is buffered in SRAM

pending transfer to an External
33 KB Memory device:
Gemeral Memord ” Forts ” Error ] Alarm Log/ m When the buffer nears full
Total leade B Count Buffer u Periodically, every 5 mim{tgs ,
m When one of the internal ‘eject
SRAM 236 KE £6 KE 196 KE 32 KB tags is activated via an Object
Built-in Flash : 15 ME & ME 2 ME Retentive Tag Data or Event

&1 ME 14 ME 47 ME
244 ME g ME 237 ME 2 KB
485 MB €24 KB 487 MB q SRAM Index
P
. Use additional memory for:
USB Flash Drive -
¢ (USB Port Buittin) [ ] Pro!ecl Transfers
Ad;imorel Any m Project Back-up/Restore
itiona . m Alarm Logging
Memory < capacity | CompactFlash Card u Message Logging

(Optionai) |available|  (Slot#1 Buitn)

CompactFlash Card
5 L (Slot #2 Optional)

m Screen Captures
m PLC Data Logging
m Additional Font Storage

ltem Function Description Comment
SRAM 1.) Total:
1 | System Memory %i ysage:
e 1.) Total:
2 Mooy %i Usage: Sz ofuni ispayc:
. ” When size is 1 to 999 bytes.
Expansion Memory ¥ E%tjée It will be shown as 1KB.
3 |1)CFtL 3 2.) KB or MB
2.) CF2: ote N/A not available on base featured 3.) MB or GB
(only visible when present) | models (-R)
Expansion Memory 1.) Total:
4 3.) USB: 2.% Usage:
(only visible when present) |3.) Free:
5 Main Menu Press to return to the Main Menu screen.
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Chapter 5: System Setup Screens

Information Menu - Ports tab

| Information{+1} '
@\ [ General ” Memora ” Forts Error
Mt COM g
60EbEs 0445, 1 Built—in Port
Ethernet
MAC Address : @@ D6 PO EL BE: 4
Address Ture : DHCF
IF Addreszs : 172.22.7.8
Subnet Mask 1 255.255.8.8
Default Gatewaw @ 172.22.4.1
INS Server ! Use followind Address
Freferred P 1vE. 22,401 //~
Alternate T 172.22.4.2 { 4
| Built-in || CF1 SLQI_\‘| Main Menu\\i]
| Information{+1} '
[ General ” Memora ” Forts Error
Built—in Port
“Ethernet
MAC Address I EE:TDE:TCiAL:EE 4T
Address Ture ¢ DHCF
IF Address P 17E.22.7.8
Subnet Maszk 1 255.255.0.8
Default Gatewaws @ 172.32.4.1
IHS Server : Automaticallw
| Built-in || CF1 SLOT | Main Memu \I]]>
Item No. Function Description Comment
1 coMm PLC Serial Communications Port Settings: Configured in the C-more
(Built-in Ports) baud rate/party/data bit, stop bit Programming Software.
Ethernet Settings:
MAC Address: 00 DO 7C 01 XX XX
Address Type: DHCP/Static
IP Address: Configurable in the Setting Menu —
2 Ethernet Subnet Mask: IP Address Setting shown on page
(Built-in Ports) Default Gateway: gozf? %rr én the C-more Programming
) ware.
DNS: 1.) Automatically
2.) Use Designated Address
Note: N/A - not available on base featured
models (-R)
Ethernet
3 (CF1 Slot) Future Future
4 Main Menu Press to return to the Main Menu screen.
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Information Menu - Error tab
1) (2) (3) (4)(5)
%\’\‘ \‘ ]\;furnatit!l] 'r l | Information I
[Ee&al ‘”\emora\ ” PM Error L [ General ” Memaord ” Ports ” Error- L

1 818380 61l:26:11 COM3. DELE81. RD
26088, 2Bute Error Code FLC-GE1

Error message format

2 PLC-GE1

> DEL801: KD .
FLC-BG1 Navigation buttons

C-@@1 £12 Q:D (:2 gi
FadeDown || Main Menu l Clear FadellF Fageloun Main Menu

Error message format:
Item No. Function Description Comment

Order of error message functions:
Error Number, Date, Time, Error Port, Device Name, Error Type, PLC Device, Access Bytes, Error Message

1 Date Format: MM/DD/YY Date error occurred.
2 Time Format: HH/MM/SS Time error occurred.
3 Error Port IFE’tLhCersnglal Communications Port:
. - ! Configurable in the C-more
. The assigned device name in the B
4 Device Name programming software. lF\’/lrgrg];;ammmg Software Panel
ger
5 Error Type \Ff\,[—)r:: Wﬁtde
6 PLC Address tThheee'.slrsrgirgned address of the PLC that caused
7 Access Bytes The number of access bytes.
The error message is the same as the . ; :
8 Error Message message displayed in the upper left of the ﬁ Ils;nodfigr‘&or Massages is shown in
C-more touch panel’s display. pp
Error message navigation buttons:
Item No. Function Description Comment
Press to clear all error messages. This button
1 Clear is grayed out when there are no error

messages to display.

Press to go to to the next page. This button is
2 Page Down grayed out when there is no error messages
on the next page.

Press to go to the previous page. This button

3 Page Up is grayed out when there is no error messages
on the previous page.
4 Main Menu Press to return to the Main Menu screen.
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Setting Menu

Setting

The Setting Menu is used to adjust the time & date,
adjust the contrast or brightness of the display
depending on which model is being used, adjust
(calibrate) the touch screen, and enable or disable the
internal beeper.

Adiust Clock Addust Disrlaw

Item No. Function Description Comments
1 Adjust Clock Press to go to the Adjust Clock screen.
2 Adjust Display Press to go to the Adjust Display screen.
3 Adjust Touch Panel Press to go to the Adjust Touch Panel screen.
4 Beeper Press to go to the Adjust Beeper screen.
5 Main Menu Press to return to the Main Menu screen.

The IP Address setting screen is only
accessible form the Setting Menu
screen as described. There is no
direct button to call it from any of the
setup screens. The IP Address can
also be assigned in the C-more
Programming Software.

\é\/hile (tjhe ISett&nghMenu system SetluPt screen is%
: eing displayed, the extreme upper left corner o
6 IP Address setting the touch panel can be pressed for 3 seconds to
access the IP Address setting screen.
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Setting — Adjust Clock

Adiust Clock

I | Adiust Clock

[rat.e | Time |

Date |

(5) (IR
|| Cancel n e n oK

|| Cancel l

Color Touch Panel

Grayscale Touch Panel

1 Select

Time: Each press of the Select button will
cycle thru the following settings.

1.) No Selection to Hours

2.) Hours to Minutes

3.) Minutes to Seconds

4.) Seconds back to Hours

Date: Each press of the Select button will
cycle thru the following settings.

1.) Month to Day

2.) Day to Year

3.) Year back to Month

Press to increment the value by “1” with each
press.

3 Down

Press to decrement the value by “1” with each
press.

4 0K

Press to accept the changes.

5 Cancel

Press to return to the Setting Menu screen
without accepting the changes.

External clock source is selected in the C-mare programming software. The choice of an internal or external

‘E NOTE: The function buttons used to adjust the clock settings on the panel’s setup screen are disabled if an

clock source is available by selecting Clock Source in the C-maore programming software under the Main

Menu drop down function Setup.

NOTE: The panel’s clock can also be adjusted from the C-more programming software. The Adjust Clock
function can be accessed in the software by selecting Adjust Clock under the Main Menu drop down function
Panel or selecting Adjust Clock under the Panel tab in the software’s Navigation window.
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i

Setting — Adjust Display

| Adiust Disrplay I | Adiust Displau l
0k || Cancel l\

3
- 4

Color Touch Panel Grayscale Touch Panel

Item No. Function Description Comments

The STN type display models can have the contrast adjusted. The TFT type display models can have the
brightness adjusted. See the table below.

Press to increment the value by “1” with each
1 Up S press. y
) Down — [F)’rrggglto decrement the value by “1” with each
3 0K Press to accept the changes.
Press to return to the Setting Menu screen
4 Cancel without accepting the changesg.
Model Selection Range Default
Brightness Contrast Brightness Contrast
TFT Models:
EA7-T6CL-R, EA7-T6CL, EA7-T6C
EA7-TSC, EA7-T10C, o7 /A 7 /A
EA7-T12C & EA7-T15C
STN Grayscale:
EA7-S6M-R &
EA7-S6M
STN Color: N/A 1t07 N/A 6
EA7-S6C-R
EA7-S6C

C'l'll'l]l'E“ EA-USER-M Hardware User Manual, 2nd Ed. Rev. D, 10/09 I 5—2 1



Chapter 5: System Setup Screens

Setting — Touch Screen Calibration

This procedure is used to calibrate the touch screen to ensure accuracy of the touch areas. There
are five points on the touch screen that the calibration is based around. The adjustment relies
on very narrow areas for the calibration points.

‘é NOTE: The panel will display the Touch Screen Calibration window on power up until the calibration procedure
is completed and saved.

The touch screen calibration crosshairs will ’ P
1 | Points 1a thru 1e appear individualy n the order of point 1a | 1 oHOFE S 00ERAIe PRTEIS 100
thru 1e respectively as each proceeding f .
crosshair is pressed. procedure will return to Point 1a.

Press to return to the Setting Menu screen

2 Cancel without accepting the changes.
If you do not save, you will have to
3 Press here to save & quit. ggtsis[‘.ltomaggip;ctp:eﬁhanges and return to the | o inrate the panel again after the
g ' next power cycle.
4 Press here to retry. The current adjustment data is canceled and

the procedure is returned to point 1a.

Touch Screen Calibration

Calibrate the Touch Screen by
touching the center of the crosshairs ‘ h
+ with your finger or a stylus. / Press here to save and quit.

Points 1a thru 1e Final

Y
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Setting — Beeper

This system setup screen function is used
to enable or disable the touch panel’s
internal beeper.

5 5

Function Description Comments
1 Yes Change Enable to Beeper.
2 No Change Disable to Beeper.
3 0K Press to accept the changes and return to the

Setting Menu screen.

Press to return to the Setting Menu screen

4 Cancel without accepting the changes.

NOTE: The project settings in the C-mare programming software Panel Manager will override the touch
panel’s internal setting upon initial download.
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Setting — IP Address Setting

| IF Address Settind{Ethernet Fortl) ' | IF Address Settind{Ethernet Fortl) '
() DHCPA-—GD { ) HCE
Use the following IP Address (3 ) (@) Uze the following IF Address
IF fAddress 172.22. 7.8 IF fAddress 172.22. 7.8
Subnet Mask 255.255.0.8 Subnet Maslk 255.255.8.8
Default Gatewads @ 172.24.4.1 Default Gatewad : 172.24.4.1
i =0 =8 2 5§ oo foEe iz =) 20 5| cLffoe
B Il R BN BCE . EE el 7 el 2| 2 ENT
4 | 0K || Camcel (é\ 0K || Cancel @
Item No. Function Description Comment
"DHCP" is enabled as the default when this
system setup screen is first selected.
1 DHCP All of the other selections on this screen are

dimmed when “DHCP” is selected and are
not available.

2 IP Address

The “Use the following IP Address" setting is
selected when its radio button is pressed.
An IP Address can be assigned as follows:
1.) Select the address type:
a.) IP Address
b.) Subnet Mask
c.) Default Gateway
2.) Use the numerical keypad to input the
address. Use the decimal key to enter the
dot separator.
3.) Press the "ENT" key when finished with
each field.

Note: If an Ethernet cable is not
connected to the touch panel from an
active Ethernet device, then the IP
Address will show as 0.0.0.0.

IP Address
3 Subnet Mask
Default Gateway

Select the field that needs to be assigned by
touching the entry value and use the keypad
to enter the desired address.

Each field can be independently
assigned.

The keypad is used to enter the Address:
Use the numeric keys and the “dot” key to
enter the address, e.g: 192.168.10.1

The “ENT” key must be pressed to
accept the entry. If the “ENT” key is
not pressed, then the previous value

4 Keypad “ENT” = Enter key sets value will remain when another area is
“GL” = Clear value entered selected or the “Cancel” key is
“DEL” = Delete 1 character with each press | pressed.

5 0K Press to accept the changes and return to the
Setting Menu screen.

6 Cancel Press to return to the Setting Menu screen

without accepting the changes.
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Test Menu

The Test Menu gives the user the ability to test the
operation of the touch screen, test the LCD display,
test the various communication ports, and also test
the internal beeper and the audio line out through an

user supplied amplified (stereo) speaker(s).

Function Description Comments
1 Test Touch Panel Press to go to the Test Touch Panel screen.
2 Test Display Press to go to the Test Display screen.
3 Test Communication Port sPcnraes:nto go to the Test Communication Port
4 Test Beep/Sound Press to go to the Test Beep/Sound screen.
) Main Menu Press to return to the Main Menu screen.
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Test Menu - Test Touch Panel

Using this test, normal or unusual operation of the
analog touch panel can be determined.

Testing:

If an area of the touch screen is suspected to be
inoperable, touch that area of the screen while in
the Test Touch Panel screen mode. The screen
pixels should turn black in that area. If the screen
pixels do not turn black when touched, then the
touch screen is defective or needs to be calibrated.
See Setting - Adjust Touch Screen on page 5-22.

Item No. Function Description Comments
Display Size Touch Area
6 Inch 320 X 240
1 Touch area 8/10 Inch 640 X 480 | Both the title bar (Test Touch Panel)
12 Inch 800X 600 |and Cancel button can be drawn
15 Inch 1024 X 768 | across to test the touch operation.
2 Cancel Press to return to the Test Menu screen.
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Test Menu - Test Display

There are two different test patterns that may be run on the LCD display to allow the user to
check for display screen defects. If the screen is not touched within 3 seconds of Test Pattern 1
being displayed, then Test Pattern 2 will be displayed until the screen is touched, otherwise Test
Pattern 1 will remain until cancelled.

Test Pattern 1 displays a test pattern of 16 grayscale graduations and RGB colors.

Test Disrlau

12 13 14 13 16

(2) (et |

Test Pattern 2 will follow the pattern as shown in the following chart with the color wiping
across the screen in the direction indicated by the arrows, then repeats:

Color 1st Time 2nd Time 3rd Time 4th Time

— —_— T
\
Item No. Function Description Comments

Touch the Test Display Press the screen anywhere except the Cangel | |7 the Test Display screen is not
1 screen. button and the shown Test Pattern 1 remains. Ei(i)gggsld\'/\/i}lhngO\}g tE)h'rI%estslsggg(rjr? zt.he
2 Cancel (Test Pattern 1) Press to return to the Test Menu screen.
3 Touch Anywhere Touch the sceen anywhere during Test

(Test Pattern 2) Pattern 2 and return to the Test Menu screen.

Test Results: If any pixels on the screen do not appear the same color as the surrounding pixels,
the LCD screen may be defective. A single pixel gone bad is relatively common. Surrounding
pixels going bad over time is another indication the LCD screen may be defective.
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Test Menu — Test Communication Ports: Serial

| Test Comm.

— l The following test can be used to check the

operation of the serial communication port, with

(L\Ser‘ial ” Ethernet ]
1

the use of a loop back connector and can also check
(2] the status of the serial communications to any

\—{/ Loor Back Test

BB B Tash connected and configured PLC.

Use Loor-Back Connector Select PLCE

Continued on the next two pages.

RS232 RS422-485
ERET 7| CTS
3| RxD j 2| RTS j
7| CTS j 9 B+
2 RTS H| RKD—
1] THD+ h
2] THD—

\3!

Iltem No. Function

1 Loop Back Test

Description Comments

This function checks the serial comm port for
proper operation with a loop back connector.

2 PLC Enquiry Test

This function allows the ability to select any
PLC that that may be connected to the touch | Note: The PLC serial communications
panel via a serial connection and checks to | port settings must be configured in
see if the communications are working | the C-mare programming software.

correctly.
3 Cancel Press to return to the Test Menu screen.
RS-232 Loop-back Connector RS-422/485 Loop-back Connector
15-pin D-sub 7> CTS 15-pin D-sub
(male) 8 S RTS (male)
I:Z XD 9 s
3 I:RXD+ |:—og
o
, RXD Us txpr oo
CTS 10, RXD— I:L:_:I
8> RTS X
125 1xp- 1

Wiring Diagram Wiring Diagram

\

5—28 I C'I'II'IJI'E° EA-USER-M Hardware User Manual, 2nd Ed. Rev. D, 10/09



Chapter 5: System Setup Screens

Test Menu - Serial Port Test

PLC Serial Comm Port

Item No. Function

1 Determine Loop Back
Connector

— Loop Back Test

Description

1.) When testing an RS-232C serial
connection, connect pin 2 to 3 and pin 7
to 8 on an appropriate D-SUB 15-pin
male connector and plug it into the serial
PLC Icomm port on the rear of the touch
panel.

2.) When testing an RS-422 or RS-485 serial
connection, connect pin 9 to 11, pin 10 to
12 and pin 7 to 8 on an appropriate D-
SUB 15-pin male connector and plug it
into the serial PLC comm port on the rear
of the touch panel.

Comments

2 Start Test

Press the Loop Back Test button to start the
serial comm port test.

3 Test Results

1.) Bytes Sent: )
The number of bytes sent after a test is
started.

2.) Receive Counts:
The number of bytes which are received
after the test is started.

3.) Error Counts:
The number of bytes which have not
been received after the test is started.
4.) RTS/CTS Test: Pass/Fail
RTS is turned on and if CTS receives the
signal then the test shows “Pass”,
otherwise the test shows “Fail”.

Note: The test will continue to run
until the Cancel button is pressed.

If there are any error counts, check
the loop back connector. If it is OK,
call Tech Support.

Press to return to the Test Comm. Port

4 Cancel Screen.
| Test Comm. Port I
Serial & Loor Back Test
COM3 Port.
Butes Feceive Errar
THD-RAED Sent Counts Counts
Test =] @ = 5]
RTS-CTS
Test Pasz
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W

Test Menu - PLC Enq

uiry Test: Serial Connection

| Test Comm. Port

I This function allows the ability to select any PLC

Serial ][ Ethernet. ]

that may be connected to the touch panel through
a serial comm. port connection and checks to see if

(

the communications are working correctly.

—()

Lesp Eedk ek LS B Mesk ‘E Note: The communications protocol for the PLC

being selected must be configured the same as
the C-mare touch panel. The touch panel’s PLC

LC:

Hote: Select P
Use Loopr-Back
Connector |

serial communications are configured using the C-more
Programming Software’s Panel Manager.

/,l\ Cancel l

Item No. Function

1 Select PLC

Description Comments

Select any PLC that is shown in the drop down | Only PLC’s that have been configured
menu. The PLC selected will connect to the | in the C-maore Programming Software
touch panel at the time of a test. will appear in the Select PLC: list.

2 PLC Enquiry Test

IFD% r test read packets are sent to the selected

Test result will be either Pass or Fail.

3 Cancel

Press to return to the Test Menu screen.

| Test Comm. Port

Serial ! PLC Enauira Test
Selected PLC & DLBE

[at.al:Test FPass.

DataZ:Test Pass.
[ata3iTest Pass.

Datad:Test Pass.

3

5—30 I C"I'II'IJI'ED EA-USER-M Hardware User Manual, 2nd Ed. Rev. D, 10/09



Chapter 5: System Setup Screens

Test Menu - Test Communication Ports; Ethernet

192.168.100.4

@

Select PLC:

DL ECOM Module
192.168.100.3

The following test feature can be used to check

| Test Comm. Port I the operation of the Ethernet communication

Serial Ethermet port by indicating if an Ethernet link has been

@ established or not, and can also check the status

Link  : Online of the Ethernet communications to any
Address : Static PLC Enquiry Test connected PLC.

Base featured models (-R) do not include an
Ethernet port, therefore this check is not
displayed.

Note: The communications protocol for the

PLC being selected must be configured the

same as the C-mare touch panel. The touch
panel’s PLC Ethernet communications are configured
using the C-more Programming Software’s Panel
Manager.

(3) [omen |

ltem No. Function Description Comments

This area displays information to whether an
Ethernet link has been established for the
touch panel’s Ethernet comm port or not.
Displays panel's IP address and shows
whether it is static or assigned by a DHCP
Server.

1 Ethernet Connected

This function allows the ability to select any
PLC configured in the project that may be
connected to the touch panel via an Ethernet
connection and checks to see if the
communications are working correctly.

2 PLC Enquiry Test

3 Cancel Press to return to the Test Menu screen.

Example of displayed message when the touch
panel’s Ethernet port is not connected.

Typical Ethernet connection
I with Ethernet switch.

Test Comm. Port

Serial Ethernet
Stride™
s f

. . ase-
Link : Offline . (such as SE-SW5U) E%
Address : Static PLC Enquiry Test il
0.0.0.0 Seloct PLC ﬁ

elec : HO-ECOM/HO-ECOM100 C-more
@ Ethernet Module Touch Panel Elgzwet
0o M

C

(Bottom View)

DLO6 PLC

Etherniet CATS
Cable - Straight-thru

Cancel
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Test Menu - PLC Enquiry Test: Ethernet Connection

| Test Comm. Port

Serial Ethernet

2

Link : Online

Address : Static PLC Enquiry Test

192.168.100.4

Select PLC:

AET__H

DEV001
DEV008
DEV009
DEV010
DEVO11

This function allows the ability to select any
PLC configured in the project that may be
connected to the touch panel through an
Ethernet port connection and checks to see if
the communications are working correctly.

Note: The communications protocol for the
PLC being selected must be configured the
same as the C-more touch panel. The touch
panel’s PLC Ethernet communications are configured
using the C-more Programming Software’s Panel
Manager.

@ Cancel

Item No. Function

Description Comments

1 Select PLC %eégﬁt. any PLC that is shown in the drop down

2 PLC Enquiry Test

selected.

2.) Four of the test read packets are sent to

the selected PLC.

The following are the steps that the Ethernet
PLC Enquiry Test performs:

1.) Ping the network 4 times for the PLC

Test result will be either Pass or Fail.

However, if the result of pinging the network
shows an error, the test is stopped.

3 Cancel Press to return to the Test Menu screen.

| Test Comm. Port

Selected PLC @ HB-ECOM

Fing Test

Datal:Rerly from PLC:bwtes=32
DataziRequest timed out
Datal:Resuest timed out

Datal:Test Fail.
Data2:Test Fail.
Data3:Test Fail.
Datad:Test Fail.

Ethernet. : PLC Ensuirdg Test

time=ims TTL=128

Latad:Request. timed out 2
Protocol Test

3
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Test Menu - Test Beep/Sound

| Test BeersSound I

Eeer ” Sreaker ]

.

Cancel I
\2)

ltem No. Function Description Comments

The internal Beeper can be tested from this
system setup screen whether the Beeper is
1 Beep Test enabled or disabled. After the Beep Test
button is pressed then released, the Beeper
will sound for 500 msec.

2 Cancel Press to return to the Test Menu screen.
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Test Menu - Test Beep/Sound (cont'd)

| Test Eeer-Sound '

Beer Sreaker ]

(/‘L\ Speaker Test

Mote: u

Pleaze commect the speaker with amrlifier to
the Pamel to test.

Hearing damade may occur if sound
1 device outrut is too high.
H

Cancel I
\2)

& WarniNG: Hearing damage may occur if the volume on the user supplied external amplified speaker is set
too high.

Item No. Function Description Comments

The Speaker Test function requires that a
speaker(s) with an amplifier (can be stereo)
be connected to the Audio Line Out stereo jack
1 Speaker Test on the rear of the touch panel.

After the Speaker Test button is pressed then
released, a system provided Test. WAV file will
play once.

2 Cancel Press to return to the Test Menu screen.
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Memo

ry Menu

o

Clea

Memory

ackur

O

b

r Memord t

Restore
(2 T
-

The user’s project, system, log and recipes files can be
backed up and restored to either a CompactFlash
memory card (CF1 or CF2), or a USB memory device.
From this menu the user can also clear the project log
files. The user also has the ability to clear the memory
within the C-more touch panel.

Base featured models (-R) do not include CF1 or CF2.

Reset to
Factory Default

Item No. Function Description Comments
Any USB pen drive or CompactFlash
memory device capacity available is
Backup project, system, log & recipe files to | SuPPOrted. ,
the following memory devices: The_bgcltmp d?talldflles aret hcreated and
) . ; copied to a folder on the memory
1 Backup USB port - Type A: USB p(f,n drive device named "EA_Memory Copy."
CF Slot #1 (standard port): CompactFlash B ’ A
. ! The project file is named
CF Slot #2 (optional port): CompactFlash StartupStorage.eas
See page 5-37 for details. “Log” and “Recipe” folders with the
appropriate data files are also created
on the memory device.
) o A folder on the memory device
Restore project, system, log & recipe files to | named “EA_Memory Copy” must
the internal memory from one of the|exist containing a file named
following memory devices: “Starft_upStorage.eas”_. f_The pr_c%ject
) Restore USB port - Type A: USB pen drive data file is stored in this file, and if the
CF Slot #1 (standard port): CompactFlash jvyiﬁtg?jSf’tgt%g'?n‘”tﬂ?sbﬁl‘;'fegn‘;pbgcak'gg
CF Slot #2 (optional port): CompactFlash up log or recipe data files will be
See page 5-44 for details. located under the appropriate “Log”
or “Recipe” folders.
Clear selected data files from the memory of
the following internal memory or external
memory devices: Can onIP/ clear project, log and recipe
Built-in FLASH Memory data files of the Built-in FLASH
3 Clear Memory USB port - Type A: USB pen drive memory. o
CF Slot #1 (standard port): CompactFlash Can clear entire contents or individual
CF Slot #2 (optional port): CompactFlash data files of external memory devices.
See page 5-50 for details.
4 Reset to Factory Default | ¢ fouch panel’s internal memory is Set 10 | jeqrs 41| project memor:
y the original factory defaults. proj Y-
5 Main Menu Press to return to the Main Menu screen.
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Project Executed from CompactFlash (CF Slot #1)

If a CompactFlash card is located in the CF1 slot at the time a project is transferred to the panel,
the project will be stored on the CompactFlash card, not in the internal Built-in FLASH
memory.

If CF1 slot contains a CompactFlash with a project and:
1.) The touch panel’s power is cycled, then

2.) The project file stored on the CompactFlash is loaded into the touch panel’s internal DRAM
memory and executed. Please note that the project stored in the panel’s internal FLASH memory is
NOT loaded into the internal DRAM memory when a CompactFlash memory card is present. Any
project in the internal FLASH memory is cleared.

WarniNG: During power up with a CompactFlash plugged into the CF1 Slot, please do not remove the
memory card from the slot. Damage to the CompactFlash and possibly the touch panel may result.

WarninG: After a firmware update, the project files which are located in either the touch panel’s internal
FLASH memory or the CompactFlash plugged into CF1 Slot are cleared. The programming software will
need to be used to Transfer the project file back into the panel. If you wish to retain the project on the
CompactFlash, power down the panel and remove the CompactFlash before performing a firmware
upgrade.

Increasing Project Memory Size using a CompactFlash in CF1 Slot:

If a project is transferred to the panel with a CompactFlash card in CF1 Slot, the Font and
Recipe data files are not included in the 10MB (40MB for 12” and 15” models) project size.
Therefore using CF1 can allow a project to be loaded that is larger than 10MB if the excessive
size is caused by Fonts and/or Recipe Sheets.
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Memory — Backup

Backup

Step—1

: Select backup device

E=E

I The Memory - Backup selection allows you to

backup the panel’s Project, Log files, Recipe files
or even the System (firmware & OS) files to
”either a CompactFlash (CF) or USB pen drive.
The available memory devices will be displayed
showing the total and free available memory for
that device. If the device is not available, it will be
grayed out. The Next button is grayed out until a

CF1 device is selected.
Total : N/A .
Free : N/A The Cancel button can be pressed at any time to
return to the Memory Menu screen.
Next >> I I Cancel
[ Backup l This is an example of a USB memory device
Step1 : Select backup device selected to be used for backing up the panel’s data

}} file(s).

Total
Free

uUsB
: 488 MB

> The selected device is highlighted. Pressing again

un-selects it.

When there are more than two available backup
devices, the one selected will be highlighted. If

CF1 there is only one available memory device, it still
Total : N/A Total : . : .
A A needs to be highlighted in order to go to the next
step.
Press the Next button to continue to Step 2.
Next >> I I Cancel

Note: If you have a memory device inserted into the proper port on the touch panel, but it doesn’t show up
as highlighted in Step 1 of the Backup setup screen, then try a different device to determine if the memory
device is defective or if there is a possible problem with the memory device connection. It may not be

compatible with the panel. This rarely happens with CF memory, but some USB pen drives are not USB 1.1
compatible and will not work with C-maore touch panels. Also, some USB pen drives may take several minutes
before they are recognized by the panel.

Please read the explanation for the availability of CF1 under different conditions as shown on
the next two pages.
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Memory - Backup (contd)

CF1 Availability Explanation:

Backup II

Step—1

EEE

: Select backup device /

Total :
Fregs” N/A

Z

ﬂ Total :

Free :

CF1 / G2
N/A

N/A

Total : N/A
Free : N/A

I Next >> ll Cancel l

Backup I

Step—1

: Select backup device

BRI

]

U
Total :
Free, /A
CF1 CF2
Total : 121 MB Total : N/A
Free : 99 MB Free : N/A

Next >> ll Cancel l

If there is no CompactFlash inserted into CF1

, Slot, then the CF1 buttons Total and Free

memory will show as N/A and be grayed out.

If the panel is powered up or rebooted with a
CompactFlash inserted into CF1 Slot, then the
CF1 button’s Total and Free memory will be
displayed.

5—38 I C"I'II'IJI'ED EA-USER-M Hardware User Manual, 2nd Ed. Rev. D, 10/09



Chapter 5: System Setup Screens
i

Memory - Backup (cont'd)

CF1 Availability Explanation (contd):

I Backup l
Step—1 : Select backup device

If a CompactFlash is inserted into CF1 Slot and
a project is transferred using the C-more
Programming Software’s Project Transfer utility
” Pangel > Trangsfer, then the C{:1 will not show up

USB in the Memory - Backup Step 1 device choices.
Total : N/A The CompactFlash will have the runtime files
Free A stored on it that get loaded into the touch panel’s
internal DRAM memory when powered up or
CF2 rebooted.

Total : N/A
Free : N/A

I Next >> II Cancel I

Below is an example of the folder and file structure that is stored on the CompactFlash in the
CF1 Slot for a project that was directly transferred from the C-more Programming Software’s
Project Transfer function when viewed in Windows® Explorer on a PC.

Folders X

= == TOSHIBA512M (F:)
= | Font Font Files used in
- arial_1_30.ttf PI'O.EGt
q-.l <= ]

= | _Jlog = Log files.

s DEVOO1.inf Project Files
- EARun.atr Max: 10MB for 6” - 10”
40MB for 12” & 15”
EARun.net /

EARun.prj

il
z
3
a

[
;6

EARun.tag

== INTERNAL.inf

$EEEEY

Scr1.scr

@

== _ TransFile.ini

@

]
P
©
Q
°
®

— Recipe Sheet files.
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Memory - Backup (contd)

=

Included in backup file name StartupStorage.eas.
Recipe data - consists of all the data values and labels that have been created for the various recipe
sheets. Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to

the panel.

Note: The following definitions are for the various file types that can be backed up:
Project data — consists of the actual developed project data that is created in the C-mare programming
software and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc.

System data — consists of the operating system, firmware and run time files. Included in backup file name

StartupStorage.eas.

Log data — consists of the Alarm Log, Message Log and Trend Data Logging files.

l Select the data file(s) to be backed up by pressing

the appropriate data file button. The selection
will be highlighted.

Pressing the highlighted data file button again
will turn it off.

The Next >> button will stay grayed out until at
least one data file is selected.

Any file type not available will be grayed out.

This is an example of data files selected for

backing up.

The selected data files are highlighted.

I Backup
Step—2 : Select Data Area to Backup
EEPE
Project Recipe
Total : 172 KB Total : 1 KB
Log System
Total : 268 KB Total : 16 MB
I << Prew. II Next >> l I Cancel l
I Backup I
Step—2 : Select Data Area to Backup
CEPE]
Project Recipe
Total : 172 KB | ol . B %
Log System
Total : 268 KB Total : 16 MB
| << Prewv. Il Next >> I | Cancel I

The Next >> button is now enabled.

Pressing Cancel will return to the previous
menu.

Press the Next button to continue.

Note: In the case of the Project and System files, these can be Restored later to another panel.
In the case of the Recipe files, they can be edited externally from the panel and then Restored to the panel.
The Log files are for viewing purposes only.

See Page 5-44 for instructions on Restoring the Project, System and or Recipe files to a Panel.
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Memory - Backup (cont'd)

Backup Data Files Naming and Organization

The following graphic shows how the various data files are organized on the memory device
when doing a Backup and also the file naming convention that is used when viewed in

Windows® Explorer on a PC.

Folders

[} Desktop
[+ 7 My Documents

= rj! My Computer

“e# Local Disk (C:)
..., DVD/CD-RW Drive

~= Removable Disk (E:)

== TOSHIBA512M (F:)

= |/ EA_MemoryCopy /

StartupStorage.eas

= I Log

Fﬂ Alarm_0801

Screen1.jpg

a

_| Recipe

Steel.csv
3
)

//

o1t —

/
—

Backup memory device

Project & System
backup file.

Log backup files.

\

Recipe Sheet
backup files.
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Memory - Backup (contd)

| Backur

Step-3 ¢ Fanel to USE

EEE

Panel LSE
Total : 17 ME Total & 422 ME
Project : 2 ME Uszed : 624 KB
Sustem : 15 ME Free & 427 ME
| <4 Preu. || o l | Cancel l
| Backur

Step-3 ! Parel to USE

"j Copying. ..
L Please do nok power off and remowve USE,

| <4 Preu. || Ok, l | Cancel l

The next system setup screen allows the
verification of the data file selections. When the
OK button is pressed, the backup begins.

The user can return to the previous screen by
pressing the << Prev button.

This message is displayed during the Backup
copying process. Press the Cancel button to abort

the backup.

The following text is shown in the copying
progress message box:

Copy to USB Memory:
"Please do not Power Off or Remove USB"

Copy to CF1 or CF2:
"Please do not Power Off or Remove CEF"

WarniNG: During the copying process, Do
! not power off the touch panel or remove

| RBackur

Ster-32 & Panel to USE

<< Frew. || 0x l | Cancel l

the memory device.

This message is displayed to indicate the Backup
is complete. Press the OK button to return to the
previous menu selection.
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Memory — Backup (cont'd)

Backur

Step-3 :

Fanel to USE

<4 Preu.

Backur

Ster-32 ¢ Pamel to USE

Backur

Ster-3 ¢ Pamel to USE

| System Screen '
@ EBackup Failed.

l | Cancel l
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I Warning Messages

If the destination does not have enough space to
store the selected memory size, then the message
shown here will be displayed. Press the OK

button to clear the warning message.

The warning message will read "Not enough
Memory Space in %Device%".

%Device% will show either "CF1", "CF2", or
"USB".

This warning message will be displayed if the
backup Memory device fails or is removed
during the backup. Press the OK button to clear

the warning message.

The warning message will read “Backup Failed.
"%Device% cannot be found".

%Device% will show either "CF1", "CF2", or
"USB".

Refer to Chapter 8: Troubleshooting for
additional help.

For any other reason the backup fails, then this
warning message will be displayed. Press the OK

button to clear the warning message.

The warning message will read "Backup Failed".

Refer to Chapter 8: Troubleshooting for
additional help.




Chapter 5: System Setup Screens
W

Memory - Restore

| The Memory - Restore function is used to:
Restore

Sterp-1 & Select Device where data is stored 1) RCStOI'C a PfOJCCt PrCVIOUSlY baCked UP on a

'_'_ CompactFlash card or USB pen drive memory

device to the same panel. See Memory - Backup

U on page 5-37.
Total @ 488 ME
Free : 485 ME 2.) Copy a project from one panel to another

panel using a memory device to physically
transport the data files.

CFL
Tatal : Mo ..

e 3.) Restore a project into the panel that was

transfered to an “External Memory Device” using

the C-more Programming Software.

Mex=t »k l | Cancel‘\l

4.) Restore Recipe Sheet(s) previously backed up
to a memory device or copied to the memory
device using a PC.

The available memory devices will be displayed
showing the total and free available memory for
that device. If the device is not available, it will be
grayed out. The Next button is grayed out until a
device is selected.

The Cancel button can be pressed at any time to
return to the Memory Menu screen.

| Restore

This is an example of a USB memory device
selected to be used for restoring the data file(s).

Ster-1 @ Select Device where data iz stored

EErE

The selected device is highlighted. Pressing again
unselects it.

When there are more than two available restore

devices, the one selected will be highlighted. If

CFl there is only one available memory device, it
Topalissilan needs to be highlighted in order to go to the next
Free @ MHAA

step.

Press the Next button to continue to continue to

Step 2.

Next >3 l | Cancel l

— Note: If you have a memory device inserted into the proper port on the touch panel, but it doesn’t show up
‘ as highlighted in Step 1 of the Restore setup screen, then try a different device to determine if the memory
device is defective or if there is a possible problem with the memory device connection. It may not be
compatible with the panel. This rarely happens with CF mamory, but some USB pen drives are not USB 1.1
compatible and will not work with C-mare touch panels. Also, some USB pen drives may take several minutes

before they are recognized by the panel.
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Memory - Restore (contd)

Please read the explanation for the availability of CF1 under different conditions as shown on

this page and the next.
CF1 Availability Explanation:

I —— l If there is no CompactFlash inserted into CF1
, Slot, then the CF1 button’s Total and Free

Step—1 : Select Device where data is stored .
.p memory will show as N/A and be grayed out.
PR

Total :
Freg’” N/A
CF1 / CF2

Total : N/A Total : N/A
Free : N/A Free : N/A

I Next >> ll Cancel l

[ Restore If the panel is powered up or rebooted with a
|, CompactFlash inserted into CF1 Slot, then the

Step—1 : Select Device where data is stored X .
.}.}. CF1 button’s Total and Free memory will be
displayed.

U,
Total :
Freg /A
CF1 CF2
Total : 121 MB Total : N/A
Free : 99 MB Free : N/A

Next >> ll Cancel l
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|
’
Memory - Restore (cont'd)

I L | cr1 Availability Explanation (contd):
e If a CompactFlash is inserted into CF1 Slot and a
” project is transferred using the C-more
USB Programming Software’s Project Transfer utility
Total : N/A Panel > Transfer, then the CF1 will not show up
e A in the Memory - Backup Step 1 device choices.
The CompactFlash will have the runtime files
CF2 stored on it that get loaded into the touch panel’s
Lo internal DRAM memory when powered up or

rebooted.
I Next >> l I Cancel l

See page 5-39 for an example of the folder and file structure that is stored on CF1.

—— | Note: The following definitions are for the various file types that can be backed up:

‘ Project data — consists of the actual developed project data that is created in the C-more programming
software and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc.
Included in backup file name StartupStorage.eas.
Recipe data — consists of all the data values and labels that have been created for the various recipe
sheets. Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to
the panel.
System data — consists of the operating system, firmware and run time files. Included in backup file name
StartupStorage.eas.
Log data — consists of the Alarm Log, Message Log and Trend Data Logging files.
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Memory — Restore (contd)

Restore

Select the data file(s) to be restored by pressing
the appropriate data file button. The selection
will be highlighted. The data file can be either
the Project, System and/or Recipe files. The
selected data is restored to the internal built-in
FLASH memory if there is no CompactFlash
memory card inserted into the CF1 slot.

Pressing the highlighted data file again will turn

it off.

The Next >> button will stay grayed out until at

Step—2 : Select Data Area to Restore
EEPE
Project Recipe
Total : 172 KB Total : 1 KB
Log System
Total : 268 KB Total : 16 MB
<< Prewv. ll Next >> I I Cancel l
I Restore l
Step—2 : Select Data Area to Restore
EPEPE]D
Project R
Total : 172 KB : 1KB

Log System
Total : 268 KB Total : 16 MB
I << Prew. ” Next >> l I Cancel l

least one data file is selected.

Any file type not available will be grayed out.

This is an example of a file selected to restore.
The selected file is highlighted.

The Next >> button is now enabled.

Pressing Cancel will return to the previous

menu.

Press the Next button to continue.

Included in backup file name StartupStorage.eas.

Note: The following definitions are for the various file types that can be backed up:
Project data — consists of the actual developed project data that is created in the C-more programming
software and includes all functionality, objects, screens, tag names, labels, comments, graphics, etc.

Recipe data - consists of all the data values and labels that have been created for the various recipe
sheets. Includes all recipe sheets loaded to the panel. Only recipe sheets used in the project are loaded to

the panel.

System data — consists of the operating system, firmware and run time files. Included in backup file name

StartupStorage.eas.

Log data — consists of the Alarm Log, Message Log and Trend Data Logging files.
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[ |
)
Memory - Restore (cont'd)
| T l The data selected to restore is checked. If the data
is good, then the OK button can be pressed to
Ster-3 i USE to Fanel start dle restore
1 || w3 . .
If there is a problem with the data, the OK button
IEE = will remain grayed out and the user can return to
Total : 2 ME Total : 15 ME the previous screen by pressing the
Project : ZME Used = 9 ME P b
Sl s << Prev button.
The problem could be caused by a corrupted data
file. See Chapter 8: Troubleshooting for
E additional help.
| <4 Prew. || ax l | Cancel l
| Restore l This message is displayed during the Restore
Ster-3 : USE to Panel process. Press the Cancel button to abort the

backap.

The following text is shown in the copying

!'j Copying. .. progress message box:

Please do nok power off and remowve USE,

Copy to USB Memory:
"Please do not Power Off or Remove USB"

Copy to CF1 or CF2:
"Please do not Power Off or Remove CE"

Il WarninG: During the copying process, Do
| <4 Preu. || 0K | | cancel | not power off the touch panel or remove

the memory device.

| Restore '

This message is displayed to indicate the Restore
is complete. Press the OK button to return to the
previous menu selection.

Ster-3 @ USE to Fanel

Y
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Memory - Restore (contd)

| Restore 1 Warning Messages:

Steee= § LSS Ge Pemel If the system memory does not have enough
space to restore the selected memory size, then
the message shown here will be displayed. Press
the OK button to clear the warning message.

Mok enough Memory Space in Swstem

Memary, The warning message will read "Not enough

Memory Space in System Memory".

The Project size must be less than 10 MByte for
67-10” panels and less than 40 MByte for 12”7 &
157 panels.

| <4 Preu. || o l | Cancel l

| Restore l

S § UHE3 Go Femel This warning message will be displayed if the

restore Memory device fails or is removed during
jl[System Screen the backup. Press the OK button to clear the

warning message.

The warning message will read “Restore Failed.
"%Device% cannot be found".

%Device% will show show "CF1", "CF2", or
”USB"'

[] Try using a different device with known good
[ < preu. || 0¥ | | cancsi [ data in the same connector or using the device
that is causing the error in a different connector.

@ Restore Failed. USE cannot be found.

| Restore '

Ster-3 : USE to Pamel For any other reason the restore fails, then this

warning message will be displayed. Press the OK
System Screen button to clear the warning message.
@ Restare Failed.

7
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Memory - Clear Memory

| Clear Memory

Step-1 ¢ Select Dewice to Clear

EErE

Built—in Memors LSE
Total & 15 ME Total & 422 ME
Free @ & ME Free & 425 ME

CF1 CF2
Total * MNA Total * MR
Free @ MN<A Free : N<A

Memt »k l | Cancel l

| Clear Memory

Ster-1 & Select Device to Clear

v

Built—in Memorwy USE
Total & 15 ME Total & 438 ME
Free : & ME Free @ 425 ME

CF1 CF2
Total @ HAA Total @ HAA
Free @ HAA Free @ MAA

Next X l | Cancel l

This function is used to clear individually selected
data files, or all data files, within the panel’s Built-
in Memory, or any installed memory device such

as a USB pen drive, CompactFlash (CF1 or CF2).

Select the memory device to clear. If the device is
not available, it will be grayed out.

The Next button is grayed out until a device is
selected.

l,The selected device is highlighted. Pressing again

un-selects it.

When there are more than two available backup
devices, the one selected will be highlighted. If
another is selected, then the highlight will change
to the last one pressed. Only one device can be
selected at a time.

Press the Next button to continue.
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Memory - Clear Memory (contd)

Clear Memory

Step—2 : Select Data Area to Erase
EEPE
Project Recipe
Total : 0 KB Total : O KB
Log Clear All
Total : 0 KB Total : 70 MB
I << Prew. ll Next >> | I Cancel l
I Clear Memory l
Step—2 : Select Data Area to Erase
EEPE]
Project Recipe
Total : 2 KB Total : O KB
Log System
Total : 0 KB Total : 7 MB
I << Prew. ll Next >> l I Cancel l
I Clear Memory I
Step—2 : Select Data Area to Erase
EEPE]
Project Recipe
Total : 5 KB bt —Re
Log System
Total : 0 KB Total : 7 MB
I << Prew. ll Next >> | I Cancel l
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Select the data file(s) to be cleared.

This is an example of CF1, CF2 or USB memory
that was selected in Clear Memory - Step-1.

The selected file will be highlighted. Pressing

again un-selects it.

The Next >> button will stay grayed out until
file(s) are selected.

Selecting Clear All will erase all files located on
the memory device.

This is an example of Built-in Memory that was
selected in Clear Memory - Step-1.

Notice the ability to select either the Project file,
Log files, Recipe files, or the System files.

Note: System files can not be cleared from
the internal memory.

This is an example of the Project data file being
selected for clearing.

The selected memory area is highlighted.
Pressing again un-selects it.

The Next >> button is now enabled.
Pressing Cancel will un-select the file(s).

Press the Next button to continue.
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Memory - Clear Memory (cont'd)

Clear Memory

Ster-3 @

EHED

Clear USE Memorw

USE

Total & 438 ME
Used = 3 ME
Free @ 425 ME

Project
Total @ 2 ME
Log
Total @ @ KB
Swstem
Total & 7 ME

| << Frew.

T

l | Cancel l

Clear Hemory

Step-3 &

Clear Built-in Memora Memord

Clear Memory
"j Clearing. ..
L Please do nok power off,

I | | S | —

| <4 Preu.

=

l | Cancel

The data file(s)selected to clear are checked. If the
data file is good, then the OK button can be
pressed to start the clear procedure.

If there is a problem with the data file, the OK
button will remain grayed out and the user can
return to the previous screen by pressing the
<< Prev button.

Press the OK button to continue.

This message is displayed during the clearing
process. Press the Cancel button to abort the
clearing.

The following text is shown in the clearing
progress message box:

Clearing Built-in Memory:
"Please do not Power Oft"

Clearing USB Memory:
"Please do not Power Off or Remove USB"

Clearing CF1 or CF2
"Please do not Power Off or Remove CE"

& WarninG: During the clearing process, do not power off the touch panel or remove the memory device.

Clear Memory

=

Ster-2 & Clear USE

=1

| System Screen
@ LUSE cleared.

| << Frew.

=

l | Cancel l

The following message is displayed when the

clearing process is complete:
"%Device% cleared"

%Device% will show either "CF1", "CF2", or
"USB".

Press the OK button to return to the Memory
Menu screen.

Y
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Memory - Clear Memory (contd)

Clear Memory

Step—2 :

EEE

Select Data Area to Erase

Project Recipe
Log Clear All
Total : 70 MB
I << Prew. ” Next >> I I Cancel l

The following is an example of Clear All selected
for clearing.

The selected device is highlighted.

The Next >> button is now enabled.

Pressing Cancel will un-select the Clear All. E

Note: If Clear All is selected, all files will be erased from the memory device, even those not related to the
C-mare touch panel.

Clear Memory

Ster-3 ¢

Clear USE

EErE

'_
-

=1

USE
Total @ 122 ME
Used : 78 ME
Free : 51 ME
| << Prew. || 0K l | Cancel l
| Clear Memorw I
Ster—3 @ Clear USE

jl|System Screen

all data will be erased on USE,
To clear USE., click OK. Tao quit, click Cancel,

| {4 Prew.

|| Cancel l
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The data file(s)selected to clear are checked. If
the data file is good, then the OK button can be

pressed to start the clear procedure.

If there is a problem with the data file, the OK
button will remain grayed out and the user can
return to the previous screen by pressing the
<< Prev button.

Press the OK button to continue.

The warning message shown here will be
displayed to give the user the opportunity to
decide if they want to proceed or not.

Press the OK button to continue.

The Clear All process will start with a warning
message as seen in the first example and continue
until a message saying the device is cleared or a
warning message as shown on the next page will
appear.
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Memory - Clear Memory (cont'd)

| T — T.he Warl?ing message shown .here will be
R PR displayed if the clearing process fails.
"Clear Failed".

Press the OK button to return to the Clear
Memory screen and try again.

@ o If the selected memory still fails to clear, then

refer to Chapter 8: Troubleshooting for
additional help.
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Memory - Reset to Factory Default

Memory

Restore

System Screen

Are you sure you want to reset Panel to |

Factory Default?

| OK | | Cancel |

N

After pressing the Reset to Factory Default
button from the Memory Menu, the message box
shown will be displayed.

Resetting to the Factory Defaults produces the
following actions:

1.) The touch screen calibration is reset
to the Factory Defaults.

2.) The project file is cleared.

3.) The log, recipe & WAV files are
cleared.

4.) The IP address is set to DHCP.

WarninG: Please make a backup file to either a CF or USB memory device using the Memory Backup
function before resetting to the Factory Defaults as a precautionary measure.

Memory

I Restore
System Screen
@ Reset to Factory Default was completed.

Touch Screen Calibration

Callibrate the Touch Screen by
touching the center of the crosshairs
+ with your finger or a stylus.

Note: The panel will not
communicate or run its project in this
mode.

Cancel

The message shown here is displayed once the
Factory Default values have been stored into the
system memory.

Press OK to continue.

After pressing OK, the touch panel will reboot
and startup on the Touch Screen Calibration
procedure as shown here.

The following note is also shown on the
calibration screens to remind the user that the
Project File has been cleared, there’s no
communications with the PLC, and the
calibration procedure most be performed in order
to ready the panel to download a project:

Note: The panel will not communicate or run
its project in this mode.

Also, the C-more Programming Software will not
connect to the panel in this situation.
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