
 
3505 Hutchinson Rd., Cumming, GA 30040 

1-800-633-0405   fax: 770-889-7876 
www.automationdirect.com 

 
 
 
 

AutomationDirect Lifetime Warranty 
Inductive Proximity Sensors 

 
For inductive proximity sensors sold to the Original User for the lifetime of the original application. The following terms apply to 
the LIFETIME WARRANTY in addition to the General Terms:  
 

1. This warranty is available only to AutomationDirect’s authorized Value Added Resellers and to the Original User. In 
the event the ownership of the product is transferred to a person, firm, or corporation other than the Original User, 
this WARRANTY shall terminate.  

2. This WARRANTY is applicable only to the original installation of the product. In the event the machinery, 
equipment, or production line to which the product is connected, or on which it is installed, is substituted, changed, 
moved or replaced, the WARRANTY shall terminate.  

3. This WARRANTY shall be valid only if the product was purchased by the Original User from AutomationDirect, or 
from an authorized AutomationDirect Value Added Reseller, or was an integral part of a piece of machinery and 
equipment obtained by the Original User from an original equipment manufacturer, where the part was purchased 
by the original equipment manufacturer directly from AutomationDirect or from an authorized AutomationDirect 
Value Added Reseller. 

 
 Purchaser’s remedies  

 
This remedy shall apply to all WARRANTIES. If an AutomationDirect Value Added Reseller desires to make a 
WARRANTY claim, the Value Added Reseller shall, if requested by AutomationDirect, ship the product to 
AutomationDirect’s facility in Cumming, GA postage or freight prepaid.  
 
If the Original User desires to make a WARRANTY Claim, they shall notify the authorized Value-Added Reseller from 
whom it was purchased or, if purchased directly from AutomationDirect, shall notify AutomationDirect and, if 
requested by AutomationDirect, ship the Product to AutomationDirect’s facility in Cumming, GA postage or freight 
prepaid.  
 
AutomationDirect shall, at its option, take any of the following two courses of action for any products which 
AutomationDirect determines are defective in materials or workmanship.  
 

1. Repair or replace the product and ship the product to the Original User or to the authorized 
AutomationDirect Value Added Reseller, postage or freight prepaid; or  

2. Repay to the Original User that price paid by the Original User; provided that if the claim is made under 
the lifetime warranty, and such product is not then being supplied by AutomationDirect, then the amount 
to be repaid by AutomationDirect to the Original User shall be reduced according to the following 
schedule:  

 

Number of Years Since Purchase Percent of Original Purchase 
Price To Be Paid 

10 50% 

15 25% 

20 10% 

25 5% 

 
 

REMEDIES OF PURCHASERS AND VALUE-ADDED RESELLERS SHALL BE LIMITED EXCLUSIVELY TO THE 
RIGHT OF REPLACEMENT, REPAIR OR REPAYMENT AS PROVIDED ABOVE AND DOES NOT INCLUDE ANY 
LABOR COST OR REPLACEMENT AT ORIGINAL USER’S SITE. AUTOMATIONDIRECT.COM SHALL NOT BE 
LIABLE FOR ANY CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF ANY WARRANTY, 
EXPRESSED OR IMPLIED, APPLICABLE TO THE PRODUCT, INCLUDING WITHOUT LIMITATION, ANY 
DAMAGES RESULTING FROM PROPERTY DAMAGE, PERSONAL INJURY OR BUSINESS INTERRUPTION, 
EVEN IF NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES. 
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